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I. Welcome 

NATA Manager of Regulatory Affairs Dennis van de Laar welcomed 
NATA Aircraft Maintenance and Systems Technology Committee 
members to the meeting at 12:02 p.m. (ET).   

 
 Meeting participants included: 

• William Hoddenbach, Million Air Salt Lake City, Chairman 
• Lee Thomas, Dassault Falcon Jet Corp., Vice-Chairman 
• Tony Costa, Gulfstream Aerospace 
• Bob Miller, StandardAero 
• Mark Larsen, StandardAero 
• Glenn Hertzler, AVTRAK Inc.  
• Tony Costa, Gulfstream 
• Dave Colbert, XOJet 
• Stephen Maiden, Constant Aviation 
• Michael Mertens, Duncan Aviation - Lincoln 
• Mike Chick, Duncan Aviation - Lincoln 
• David A. Smith, Jet Aviation - Teterboro 
• Wilbur O’Connor, NetJets Inc. 
• Michelle A. Schopp, Executive Jet Management  
• Phil Watkins, Cessna Citation Service Centers 
• Ric Perry, AEA 

 
Guest participants included: 
• Carol Giles, AFS-300, FAA 
• Kenneth Kerzner, AFS-330, FAA 
• Tim Shaver, AFS-360, FAA 
• George Bishop, AFS-340 and Rusty Jones, AFS-320 
• Shawn Gallagher, Repair Station Branch, TSA 
• Chris Carter, AIR-040, International Policy Office, FAA



Staff participants included: 
• Dennis van de Laar, NATA 
• Michael France, NATA 
• Eric Byer, NATA 

 
 

I. Opening Statements and Confirmation of New Member 
Committee Chair Bill Hoddenbach welcomed all attendees to the winter 2011 
teleconference meeting. Van de Laar welcomed prospective committee 
member Phil Watkins to the meeting and presented the members with his bio. 
Hoddenbach moved to accept Watkins as a new committee member, which 
was unanimously accepted by all present. Watkins is the manager of EHS 
Regulatory & Training with Cessna Citation Service Centers. 
 

 
II. Regulatory Update 

Van de Laar briefed the committee on some of the latest regulatory issues 
affecting maintenance operations. He mentioned that in an official notice 
posted two weeks prior, the Federal Communications Commission (FCC) has 
officially stepped away from any imminent rulemaking action on the phasing 
out of emergency locator transmitters operating on the 121.5 MHz frequency. 
The FCC’s response is a direct result of a letter submitted by the Federal 
Aviation Administration (FAA), in which the latter asked the FCC to consider 
strongly the negative impact on the general aviation fleet. In the notice, the 
FCC stated that it intends to propose a new rule in the future stating its intent 
to include industry in future discussions. 
 
NATA has submitted comments in response to the FAA’s proposed policy 
change regarding the definition of “actively engaged” for the purposes of 
inspector authorization (IA) eligibility requirements (Docket No FAA-2010-
1060). In its comments, the association states that the currently proposed 
language fails to recognize individuals in supervisory positions and the 
probable general loss of individuals with an IA. NATA believes the removal of 
eligibility for supervisory positions is unintended and expects the FAA’s final 
language to restore the original language.   
 
 

III. FAA Update 
The FAA’s Carol Giles, AFS-300, Kenneth Kerzner, AFS-330, and Tim Shaver, 
AFS-360, discussed the latest agency regulatory developments with the 



committee. Attendees were briefed on key issues such as the IA Actively 
Engaged Policy, FAA/Industry meeting, Part 121/135 training requirements, 
Part 145 NPRM, Maintenance Away Teams, Satellite Repair Station guidance, 
Preventative Maintenance, and Navigational Database Updates. 
 
IA proposed policy change: Giles stated that the agency is reviewing the many 
comments it received on the IA proposed policy change. This is policy 
language and not a rule revision, but the FAA understands the industry’s 
concerns. While no timeline was provided, the FAA hopes to have completed 
the comment reviews in the next few months. 
 
FAA/maintenance community meeting: During the October business meeting, 
Giles had expressed interest in hosting an FAA/ Maintenance Industry Day 
following the FAA maintenance division summit in the spring. While the 
meeting is scheduled to be held in Baltimore, funding approval is an issue that 
could mean the elimination of the event on the spring calendar. Giles 
expressed strong interest in ensuring the event can take place at some point in 
the near future.  
 
Kerzner said that the Part 145 rewrite is expected to make a comeback as a 
notice of proposed rulemaking in the next 12 months. 
 
Maintenance away teams: The proposed policy language was submitted 
internally, but there is concern that it may be too far reaching and in excess of 
existing regulations. The document is under review and is likely to go through 
some revisions before it is ready for release. The agency wants to ensure that 
any changes are acceptable to industry and will continue to seek NATA input 
on the matter. 
 
Following up on the October discussion, Giles and Shaver stated that the 
agency has been making headway in addressing the navigational database 
update rule. NATA intends to work closely with the FAA on crafting 
regulation that ensures that relief is provided to all Part 135 operations. Dave 
Colbert said we need to make sure this gets done right in order to prevent 
confusion on the part of the operators. Hoddenbach stated he believed some 
operators are already exempt at a regional level and believes a change in 
regulation is the fair course of action. Hoddenbach also wondered what would 
happen to the petition for exemption that was said to be approved in the 
previous meeting.  
 



The FAA is looking at rulemaking to include existing and new maintenance 
and servicing functions to be considered preventative maintenance. Tire 
pressure checking and software upgrades are among the items to be 
considered.   

 
 
IV. Legislative Update 

Eric Byer said that some movement can be seen on finalizing FAA 
reauthorization in both the U.S. House of Representatives and the U.S. Senate. 
The agency is currently on its 17th extension, which is set to expire March 31, 
2011. NATA is meeting with new members of the House and Senate and 
participating in several hearings impacting its members. Byer stated that while 
user fees are currently not being considered, it is very likely we will see an 
increase in taxes on Jet-A. Byer also mentioned initiatives that are underway in 
Illinois to exempt taxes on the use of materials for aircraft engine maintenance 
in order to bring it in line with other states using similar policy.   

  
The Large Aircraft Security Program is expected to make a comeback very 
soon. While a notice of proposed rulemaking was initially anticipated by the 
Transportation Security Administration this spring, it is likely that it will be 
later than that. 
 
 

V. TSA Update 
Shawn Gallagher with Aircraft Repair Stations and Flight Schools, 
Transportation Security Administration (TSA), provided the committee with 
an overview of the agency’s handling of foreign repair stations as well as the 
proposed repair station security rule and program (RSSP).  

 
Van de Laar said he attended a Security Sensitive Information-classified RSSP 
review session on October 26, 2010, and that the TSA’s Celio Young had said 
that most of the feedback provided in that session was implemented in the 
existing document. Gallagher said Young has conducted several meetings for 
the agency’s international partners and most feedback was positive.  
 
The repair station security rule is expected to be submitted to the Department 
of Homeland Security in about a month. The Office of Management and 
Budget must then approve it. While Gallagher expressed the hope that it will 
be ready for release this spring, it is possible that it will be later in the year. 

 



The holds on approvals of foreign repair stations is damaging to the industry, 
and the TSA and FAA hope that certification concerns will be addressed by the 
end of the year. The TSA stated that audits can be conducted as soon as the 
FAA pre-certifies a repair station. 

 
 
VI. Operational Suitability Data (OSD) 

Chris Carter, with the FAA’s International Policy Office, provided the 
committee with information regarding a meeting the European Aviation 
Safety Agency (EASA) is hosting on Friday, February 11, 2011, in Toronto, 
Canada, regarding OSD. The meeting is timed to occur right after the 
conclusion of the FAA/TCCA meeting (scheduled for February 8 and 9). They 
plan to have an authorities-only (FAA/TCCA/EASA) meeting on February 10 
to understand the specifics of the OSD requirements better and to work on a 
common approach for adding the required information on certificates that are 
to be validated by EASA. The regulation is Operational Suitability Data (RM 
21.039 at EASA). Carter stated that he favors input from the Supplemental 
Type Certificate holders as this will ultimately affect European and possibly 
Canadian aircraft that are maintained and modified by NATA member 
companies. NATA intends to have one or more committee members or liaisons 
present at the meeting. 
 
 

VII. AMT Employer Recognition Awards Program  
Van de Laar said he was encouraged by the number of applicants for the 2011 
NATA Aviation Maintenance Technician (AMT) Employer Recognition 
Program. Due to requests from several organizations, the application 
submission deadline was extended until February 4, 2011. Van de Laar 
thanked those who had submitted their applications and encouraged those 
who had not yet done so to consider submitting before the deadline. NATA is 
committed to ensuring that the award becomes a staple in the maintenance 
community and is seeking additional committee input on further 
development of the program. 
 
More details of the AMT award program can be found here.  

 
 
VIII. Upcoming Meetings 

The next regular business meeting will be held on May 4, 2011, at the Hyatt 
Regency hotel in Washington, D.C., located at 400 New Jersey Ave, NW, in 

http://www.nata.aero/web/page/1343/sectionid/554/pagelevel/3/tertiary.aspx�


response to members having expressed interest in a return to the downtown 
D.C. location. 
 
A summer teleconference call will be held on a yet to be determined date and 
time. This year’s last business meeting is being proposed to be held in Las 
Vegas on October 9, 2011, prior to the NBAA convention. Van de Laar said that 
he wanted to gauge the committee’s opinion on the Sunday meeting date and 
time. Other possible dates and locations are being considered.  
 
 

IX. Old/New Business 
Both Hoddenbach and Van de Laar highlighted the need for the committee to 
develop new concepts and projects to increase the committee’s participation in 
and contribution to industry maintenance issues. Both asked committee 
members to develop ideas over the next few months to be presented during 
the next regular business meeting on May 4 in Washington, D.C.  
 
 

X.  Repair Station Auditing 
Van de Laar said he appreciated everyone’s input in the December 2010 
auditing teleconference. At that time, members were asked to review the Air 
Charter Safety Foundation maintenance components and provide input where 
necessary. Van de Laar mentioned he has had discussions with Society of 
Aerospace Engineers (SAE) and International Aerospace Quality Group 
(IAQG) representatives regarding newly developed repair station auditing 
standards. In the interest of time, a follow-up discussion will be held as a 
separate teleconference in March or April 2011. 

 
 
XI. Adjournment 

Hoddenbach and Van de Laar thanked all in attendance and in particular the 
guests from the FAA and TSA. With no further business, the meeting 
concluded at 1:14 p.m. (ET)  


