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The NATA Airline Services Council
The National Air Transportation Association (NATA) formed
the Airline Services Council (ASC) in 2002 to further the
interests of companies that provide services to scheduled
air carriers as their primary business. The primary goal of
the NATA ASC is to serve member companies and provide
a voice within the public policy arena, especially on issues
that impact their viability and profitability.

Today, the ASC represents local, regional, state and inter-
national aviation service providers that account for approxi-
mately $5 billion in combined revenue, employ over 90,000
employees, and provide services at 425 airports in 67
countries. Those organizations are an integral component
of the national air transportation system offering a broad
range of airline- and airport-related services, including:

 Passenger In-Terminal Services

 Ramp Handling

 Cargo And Mail Handling For Domestic And
International Airlines

 TSA-Regulated Inspection, Monitoring And
Screening

 Into-Plane Fueling

 Aircraft De-icing

 Skycaps And Wheelchairs

 Ground Support Equipment Maintenance,
Leasing, And Sales

 Distribution Of Specialized Airport Equipment

 Cabin Cleaning And Janitorial Services

 Airline And Airport Technical Support

 Aviation Law

 Airport Property Development



The Opportunity
Airline services companies are an extraordinary and
critical component of the international air transporta-
tion system, but they also face an intense set of chal-
lenges.

As the worst financial downturn since the Great De-
pression wore on and airline passenger and cargo traf-
fic percentages plunged by double-digit percentages,
ASC members faced a daunting year in 2009. While
the drop in revenue traffic encouraged air passenger
and cargo carriers to outsource more tasks historically
performed in-house as a cost cutting measure, overca-
pacity, customer bankruptcies, and falling service rates
and yields pressured the airline services industry. As
these trends gained momentum, the airline services
industry itself underwent further consolidation through
mergers and acquisitions, as well as closures and ca-
pacity reductions. At the same time, the industry expe-
rienced a veritable halt to investments in infrastructure
improvements. Moreover, government regulation of
the airlines and airline services companies in a post-
9/11 world often has been burdensome, ill-advised,
costly or of limited value.

If the airline services industry collectively can continue
to seize the opportunity to address these and other
threats proactively, greater prosperity will be assured.
NATA’s Airline Services Council was formed to accom-
plish just that including:

 Improve safety and security by working closely with
governmental agencies to help shape aviation policy

 Promote the economic interests of aviation services
companies to ensure viability of strong competition

 Identify risks to and opportunities for the airline
services industry

 Jointly address high importance initiatives and,
when appropriate, lobby on behalf of ASC members
before government and industry

 Enhance the understanding of ASC concerns by
governmental and airport authorities and achieve
regulatory, legislative or market improvements that
benefit ASC members

 Provide the catalyst and a forum for industry discus-
sion and education

 Have its members recognized as integral to the suc-
cess of the transportation infrastructure by govern-
ment officials and the greater scheduled air carrier
community

NATA’s Airline Services Council was formed to 
accomplish:

ASC Agenda
Backed by the resources, leadership and reputation of
the NATA as a highly respected advocate, the ASC has
brought the airline services industry full recognition by
government and other entities. In addition, the ASC
has provided its members with an awareness of new and
proposed aviation rulemaking as well as non-aviation-
related legislative proposals that could impact their busi-
nesses. In conjunction with this, the ASC has established
peer-to-peer communication among its members, which
has enhanced access for industry leaders to Members of
Congress and senior officials of the Department of Trans-
portation and the Department of Homeland Security,
including key executives of the Transportation Security
Administration.

NATA has identified the following issues as legislative and
regulatory priorities:

 Air Cargo Security

 Airline Bankruptcies

 Airport Badging

 Airports Providing Aviation Services

 De-ice Effluent Limitations Guidelines

 Employee Free Choice Act

 Health Care Reform

 Insurance

 Railway Labor Act Changes

 Security Directives Impact on Airline Service Compa-
nies

 SSI Information Dissemination to Airline Service Com-
panies

White papers on many of these issues can be found by
visiting www.nata.aero/asc.

    ASC Contact:
        John McGraw
        Director, Regulatory Affairs
        jmcgraw@nata.aero
        
        National Air Transportation Association
        4226 King Street, Alexandria, VA 22302
        800-808-6282
        www.nata.aero



ASC Member Benefits
NATA Airline Services Council members
receive the following benefits:

 Unique opportunities for peer-to-peer
benchmarking and information exchange
via two in-person meetings annually

 Access to the only U.S. forum for airline
services companies to discuss legislative,
regulatory and security issues

 Individualized federal advocacy,
representation and case work for NATA
ASC issues

 Enhanced access to federal officials,
including Congress, the Department
of Transportation, the Department
of Homeland Security and the
Transportation Security Administration

 Full recognition by government and other
entities that the airline services providers
have an opportunity to improve upon
proposed legislation or regulations

 Up-to-date news and information tailored
expressly for NATA ASC members and
delivered via email

 Media advocacy on behalf of members in
defense of airline services companies

ASC Member Benefits
NATA Airline Services Council members
receive the following benefits:

 Unique opportunities for peer-to-peer
benchmarking and information exchange
via two in-person meetings annually

 Access to the only U.S. forum for airline
services companies to discuss legislative,
regulatory and security issues

 Individualized federal advocacy,
representation and case work for NATA
ASC issues

 Enhanced access to federal officials,
including Congress, the Department
of Transportation, the Department
of Homeland Security and the
Transportation Security Administration

 Full recognition by government and other
entities that the airline services providers
have an opportunity to improve upon
proposed legislation or regulations

 Up-to-date news and information tailored
expressly for NATA ASC members and
delivered via email

 Media advocacy on behalf of members in
defense of airline services companies


