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• USAU / USAIG

• NATA / USAIG PROGRAMNATA / USAIG PROGRAM

• LIBERTY MUTUALLIBERTY MUTUAL

• GOALS• GOALS
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USAU/USAIGUSAU/USAIG

• HistoryHistory

C t B i  St t• Current Business Structure

• Branch Locations

• USAIG Member Companies
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The Hat I Th Ri S d 1918The Hat In The Ring Squadron - 1918

America’s First Name in Aviation Insurance ®



The FoundersThe Founders

Reed M. Chambers David C. Beebe
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Member CompaniesMember Companies

R tiRatings

USAIG Member Companies
% Share

of Capacity S&P A.M. 
Best

Fitch Moody’s
Best

ACE American Insurance Company 33.33% A+ A+ AA- A2

Liberty Mutual Insurance Company 33.33% A- A A- A2

General Reinsurance Corporation 16.67% AA+ A++ AA- Aa1

Wesco Financial Insurance 
Company

16.67% AA+ A++ AA- Aaa
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NATA / USAIG PROGRAMNATA / USAIG PROGRAM

Contract Term - January 1, 2008 to December 31, 2012y , ,

Program Years – 2006, 2007, 2008, 2009, 2010 & 2011

Participants - 850 estimated for 2011

P i  $45 000 000 ti t d f  2011Premium - $45,000,000 estimated for 2011

GER - Payable each Decembery
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NATA / USAIG PROGRAMNATA / USAIG PROGRAM
Program Participants – 2000 thru 2010 
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NATA / USAIG PROGRAMNATA / USAIG PROGRAM

America’s First Name in Aviation Insurance ®



NATA / USAIG PROGRAMNATA / USAIG PROGRAM
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NATA / USAIG ProgramNATA / USAIG Program

Program growth for 2011 and beyond

• New Business added to date during 2011
– 46

• Current NATA Membership by Category
R l  1 171– Regular 1,171

– Associates 162
– Affiliate 160

Ai li  S i 16– Airline Service 16

Total 1,509
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NATA / USAIG ProgramNATA / USAIG Program

• Current NATA Membership 
T t l 1 509Total 1,509
Less Monopolistic States 70
Less Associate Members 162

Available for Program 1,277

• Current Market ShareCurrent Market Share
– 63% as we have 800 participants out of 1,277 available
– Renewal Retention rate 93%

• Estimated Available Premium
– $23,850,000 (477 accounts with an average premium size of $50,000)
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NATA / USAIG PROGRAMNATA / USAIG PROGRAM

Adjustments for Actual GER

Each Program Year is subject to five adjustments. Using
premiums and losses valued July 31, experience for allp y p
accounts are pooled together by Program Year during
the five year adjustment process. The first adjustment of a
Program Year takes place nineteen months from theProgram Year takes place nineteen months from the
inception of the Program Year. For example, the first
adjustment of the 2010 Program Year would be based on
th l ti d t J l 31 2011 Th fi l dj t tthe valuation date July 31, 2011. The final adjustment
would be based on the valuation date July 31, 2015.
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Celebrating A Partnership

1975 - 2010
USAIG Underwriters of the NATA Safety First Workers’ Compensation Plan

The Plan That Keeps Paying Good Experience Returns

$75,000,000 Earned & Paid to Participating Members Since 1975
$45 000 000 Earned & Paid to Participating Members Since 2003$45,000,000 Earned & Paid to Participating Members Since 2003
Historical Average Return of 19.4% to Each Participating Member

60

80

0

20

40

1975 1986 1996 2006 2008 2010

Are Your Customers Taking Full Advantage of All NATA Membership Benefits?

To Become a Participating Member of the USAIG/NATA 
Workers’ Compensation Plan, see www.nata.aero
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USAIG Workers’ Compensation Servicing Memberp g

Lib t M t l’ it t t h l i l “li f li ” d t b k t 1912 h th i dLiberty Mutual’s commitment to helping people “live safer, more secure lives” dates back to 1912, when they issued
their first workers’ compensation policy. Today, thousands of companies continue to rely on Liberty Mutual’s workers’
compensation coverage, claims management, and loss control expertise to improve employee safety, maximize
productivity, and drive down their overall cost of risk.
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Liberty Mutual Claims Service Centers
Claims can be reported as follows: Tel 1-888-951-3200Workers Compensation Claims 

Service Centers Office Address Office Jurisdiction Claims Manager Manager's Number
Fax 1-800-969-3062Service Centers

Bedford, NH                                       
(603) 472-7100                                   
Toll Free: 800-562-3936                     

10 Corporate Drive                                        
Suite 100                                            
Bedford, NH 03110-9525

ME, NH, VT, CT, MA, 
RI Jeremy Cayton 800-562-3936

x20115

Roseland, NJ                                      
(973) 533-6509                                    
Toll Free: 800-900-4875                     

3 Becker Farm Road                      
Roseland,  NJ 07068

DE, DC, MD, NJ, OH, 
PA, WV Chris Niesmertelny 800-900-4875

x2209

PO Box 152800Irving, TX                                   
(972)550-7899                                     
Toll Free: 800-634-1955                     

PO Box 152800                                            
2100 Walnut Hill Lane                            
Suite 100                                                      
Irving, TX 75038

AL, AZ, AR, CO, LA, 
MS, NM, OK, UT, TX, 

WY
Rick Knight 972-550-7899

x3354

St. Louis, MO                                     
(314) 576-9935                                    
Toll Free: 866-568-1119

PO Box 1035                                                  
424 South Woods Mill Rd.  
Woodsmill Commons,                                  
Suite 100

IL, IA, KS, KY, MO, NE Peter Brefczynski 866-568-1119
x33966Toll Free: 866-568-1119                     Suite 100                             

Chesterfield, MO 63017

Charlotte, NC                                     
(704) 759-2580                                    
Toll Free: 800-532-7706                     

PO Box 49000                                                
13830 Ballantyne Corporate Place              
Suite 100                                       
Charlotte, NC 28277

FL, GA, NC, SC, TN, 
VA Suzanne McAuliffe 704-759-8580

x24372

Boise, ID                                             6123 N Cloverdale Rd                                   
Suite 150 ID Dana McCracken (800)283-4456(800)283-4456                                     Suite 150                                       
Boise, ID 83707

ID Dana McCracken (800)283-4456

Anchorage, AK                                  
(866)893-1541                                     

2700 Gambell St                                            
Suite 405                                       
Anchorage, AK 99503

AK Nancie Linley (866)893-1541

Missoula, MT                                      
(800)735-7079                                     

2291 W Broadway                                          
Suite 2                                      
Missoula, MT 59808

MT Jaimie Kern (800)735-7079
Missoula, MT 59808

Portland (Beaverton, OR)  
(503)626-4100                                     
Toll Free: 800-424-0054                     

12725 SW Millikan Way                                 
STE 500                                    
Beaverton, OR 97005

CA, HI, ID, NV, OR, 
WA Tom Held 503-671-7348

x2348

Syracuse, NY                                     
(315) 433-1144                                    
Toll Free: 800-962-5157                     

5015 Campuswood Drive                              
E. Syracuse, NY 13057 NY Brian Gorman 800-962-5157

x2365

Wausau WI
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Wausau, WI                                     
(715) 845-5211                                    
Toll Free: 800-826-1661                     

2000 Westwood Drive                                 
Wausau, WI 54401-7895

IN, MI, MN, ND, SD, 
WI Kim Nelson 800-826-1661

x8016



Liberty Mutual Service Portal
(Available to USAIG Clients and their Brokers)

The Liberty “myServices” portal allows you to immediately report claims and provides you with
tools and resources that will allow you to benefit from the following:

Claims Reporting Profile: 

Pre-filled account information that you have set up in advance of reporting

Provider Referral Services:

Allows access to provider networks within specified locations

Cl i St t PLUSClaimStatus PLUS:

Create loss reports, review claim details and set up alerts when changes are made 
to claim information. Loss control and Claim service team rosters

SafetyNet and SafetySmart Online:

Providing training, web based safety audits and other resources to support loss 
control

America’s First Name in Aviation Insurance ®



America’s First Name in Aviation Insurance ®



Liberty Mutual – Safety Services

• Loss Control Visits – premiums greater than $100,000

– 133 accounts have received 3,900 hours of service

• Web based Safety Resources 

– Available to all accounts, especially for those with premium less than 
$100,000
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USAIG – SafetyNet Web Resources
Click image to launch website.
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SafetyNet Home Page
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Aviation Industry Home Page

America’s First Name in Aviation Insurance ®



Fixed Base Operations Home Page
Top of Pagep g
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Fixed Base Operations Home Page
Bottom of PageBottom of Page
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Fixed Base Operations - MMH
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Goals

• Partner with NATA to continue the growth of the Program.

• Reach out to all non participating NATA Members.

• Utilize the services of NATA and Liberty Mutual to introduce 
new operators to the Association and Program. 

• Continue to revisit members with declared, but unpaid GERs.

• Continue to pursue the Phoenix NATA accounsts.Continue to pursue the Phoenix NATA accounsts.
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GoalsGoals

• Remain focused on our two primary objectives:

– Provide quality service and a consistent GER to your 
participating members.

– Deliver profitable results to USAIG Members. 
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